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Now any healthcare provider, not just federal agencies or large provider organizations, can exchange 
sensitive Patient Health Information (PHI) using the Nationwide Health Information Network (NwHIN). 
Thanks to the Direct Project, there is now a simple, secure and standards-based way to deliver that PHI 
where it’s needed, when it’s needed. 
 
Inpriva provides Direct-compliant email services that help healthcare providers meet HIPAA and HITECH 
Meaningful Use requirements. Using webmail or popular email clients like Microsoft Outlook, Inpriva 
enables the routine exchange of PHI by using encryption, digital signatures, trust management and 
disclosure auditing to make sure only the intended recipient can view the PHI. 
 
Inpriva is a longtime leader in the development of healthcare security, privacy and interoperability standards 
for the NwHIN. Earlier in 2011, Inpriva provided the HISP services for the Rhode Island Direct Project Pilot 
that resulted in the first ever Direct-compliant exchange of live patient data between healthcare providers. 

 

 

Company Profile    

Corporation Name:  Inpriva 

Headquarters:  Fort Collins, Colorado 

History:  8 years in secure communication line of business 

Size:  8 Employees 

Website:  www.inpriva.com 
Don Jorgenson,  djorgenson@inpriva.com 

Contact  for more info:  Or Dave  Gross; dgross@inpriva.com 
(970) 472-1441 

Experience   

Number of current customers in secure line of business: 

3 professional service customers including the National Cancer Institute 
and the Substance Abuse and Mental Health Services Agency. 

Products & Services  
Healthcare-grade, secure email and support services for exchange of electronic health information 
(Direct Messaging) 

 Direct email product name: Inpriva hDirectMail 
 

Pricing 
Return 

Receipts? 
Error Messages 

for non-delivery?
File size limitation 

per email? 
Limited number 
emails/month? 

$8.95/month/direct email 
account (additional volume 
discounts may apply) 

 

 

Yes 
 

Yes 
 

50 MB 

 

 

unlimited 



 

 

Unique features: 
Free unique sub-domain; 10 GB storage space, Rhode Island Trust 
Community support, Provider Directory support, Audit support 

 

Optional features (for 
additional  cost) 

Digital Identity/Certificate Services 
EHR Integration 
Enterprise Security/Privacy Integration 

Next Steps  
1. Please join the RI REC in order to qualify for discounts from HISP 
vendors for your Direct Program secure e-mail service. If you are not a 
member, click the “Join” button on any page of the docEHRtalk.org 
website. 
2. Contact each HISP that you are interested in to learn more or to sign up. 
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